
British Airways Terminal 5 Design Review Study, UK

Passenger and vehicular modelling.  Forecasting.  Vehicle access
planning and management.  Terminal and Interchange Planning.  
Software development.  
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· Simulation of proposed BA schedules to assess passenger terminal
requirements, design performance and operational optimisation. 

· Assessment of passenger flow, throughput, occupancy and travel 
times to provide early BA business input into the design process.

· Definition, modelling and assessment of airside operations 
including scheduled demand, capacity, connection times, 
operational optimisation.

· Review/audit of BAA access and terminal capacity proposals 
including car parking, forecourts and public transport interchange.

· Support and assessment of additional BA business-driven 
proposals such as CIP segregation, airside fleet management.

· Member of liaison and working groups including vertical circulation, 
public transport, fire safety, passenger flow, car parking, forecourts, 
landside access, and airside roads.

British Airways

Heathrow, London

£1.2 million

1994 - Current

Jacobs Consultancy was initially retained to advise on BA’s potential 
occupation of T5 including terminal layout, airside operation and 
landside access.  The remit was to review the BAA proposals against 
BA’s strategic business goals and to assist the BA team in developing 
alternative solutions to optimise the T5 business opportunity.

As the assignment has evolved, Jacobs Consultancy has become part 
of the joint BA/BAA T5 development team team with particular 
responsibility for demand/capacity forecasting, operational assessment 
including public transport and interchange, terminal/ passenger 
facilities, baggage/airside operations and vehicular access.
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